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o yay4mennio kayecrsa padorel TOI'bBYK «HayuHno-meToinueckuii HeHTP HAPOHOT0 TBOPYECTBA M JI0CYIa» 110
pe3yJbTaraM He3aBHCHMOM OLEHKH Ka4yeCTBAa 0Ka3aHUs YCJAYI yupexKIeHus MU KyJbTypbl Tam6oBckoii o6actu B 2020 roay

N HanmenoBanue OcHoBanue peasmsanun | Cpok peanuzanun | OTBeTCTBEHHBIH PesyabTar Iloka3zaresn,

n/n (pe3yabTar He3aBHCHMOH XapaKTepHu3yluue
MepOoNPHATHS

OIEHKH KA4eCcTBa) pe3yJbTaT BBHINOJIHEHHS
MepONpPHSITHS
1. OTKpPBITOCTH H JOCTYNHOCTH HHPOPMALHH 00 YUpesKIeHH

1. CoznaHue Ha HecoorsetctBue nupopmauuu o | 10 01.07.2021r. Kosnosa K.}O. — | Uupopmanmonnas [ToBbllieHHE
oduLMANTBLHOM caiiTe JIeATeNbHOCTH Y UpeK/IeHHs, 3aMeCTUTENb OTKPBITOCTb YUpexKaeHUs | HHPOPMHPOBAHHOCTH
YupesxieHus pazzien pa3MeleHHON Ha JIUPEKTOpa; MOTEHLHAIBHOM

«Yacto 3anaBaemple
BOMPOCHI»

00LLEeI0CTYMHBIX
MH(OPMALIMOHHBIX pecypcax,
nepeyHto HHGopmalmum 1
TpeOoBaHUAM K HEW,
YCTAHOBACHHBIMH
HOPMATHUBHBIMH MPABOBIMU
aKTaMu

[Tonamapesa O.A. —
Bel. METOIMCT

ayJIMTOpUU YupexaeHus
U, KaK CJIe/ICTBHE,
yBEJIMUEHHE
MocelaeMocTu

2. Kom¢opTHOCTH YCI0BHIi NPeI0CTABIEHHS YCIYT

& VaydieHue HaBUralum B
VYupexaeunu (Kunosan) no
aapecy r. Tam6oB, yi1.
Crenana Pasuna, 5

HenocratouHblit ypoBeHb 10 31.12.2021r.

KoMpopTHOCTH

bypuesa O.A. -
3aMeCTUTEId
NIHPEKTOpa;
AHTOoHOBa M.B. —
MHIKEHEP 10 OXpaHe
Tpyaa

KomboprHocTs
npeObIBaHUS OCETUTEEMH
B YUpeKIaeHHH

Coznanue KoM(OpPTHBIX
YCJIOBH# NpeObIBaHUS
NoceTuTeNen U
MpeoCTaBICHHUS YCIYT B
YupexaeHuu

3. JIOCTYIIHOCTD YCAYT /IIsl HHBAJIHIOB

1. | Coznanue Gesbapbeproro
JIOCTYTa BXOJAHbIX IPYII B
COOTBETCTBUM ¢ 1. 5.1.12 u
6.1.6 CIT 59 133302016
«JIOCTYMHOCTH 3/1aHUIH U
COOPYKEHUH 1151
MaJIOMOOMJIBHBIX FPYII

He B nosinoii mepe oGopynoBana | 1o 31.12.2021r.

TEPPUTOPHUS, Mpuileralouias K
Yupexaenuto, c YyYeTOM
JIOCTYITHOCTH JUist
MaJIOMOOWIIBbHBIX rpynmn

HACCJICHHs

bypuesa O.A. -
3aMEeCTHTEJIs
JIMPEKTOPA;
AntoHoBa M.B. —
MH)KEHep Mo OXpaHe
Tpyaa

Obecnevenue
OecrnpensTcTBEHHOrO
JIOCTYTA K NPUOPHUTETHBIM
o0beKkTaM H yclyram B
MPUOPUTETHBIX cdhepax
JKU3HE1eATEbHOCTH

MHBAJIMIOB U APYTUX

Co3znanne KoOM(pOPTHBIX
yCJI0BHM NpeObIBaHMsI
MoCceTUTEsEH U
Mpe10CTaBJICHHUS YCIIYT B
YupexaeHUu




HaceJlieHus

MaIoMOOMJIBHBIX TPYIII
HaceJIeHusl, JII0JIEH,
MCITBITBIBAIOLMX
3aTpyAHEeHUs NPU
CaMOCTOSITEILHOM
nepeBUIKEHHUH,
NOJYYeHUH YCIYT,
He0OX0aUMOH
rHbopMaLHn

4. J106po:keIaTeIbHOCTD, BEKIHBOCTH

a00THHKOB YupexKIeHHust

ITpoBenenune Gecen,

UHCTPYKTaXKeH, COBELIaH Ui

¢ pabOTHUKAMM
VYupexeHus o Bonpocy
MOBBILICHUs] KaueCcTBa

pa60TbI C NOCETUTECIISIMH, O

npaBuilaX 3TUKeTa U HOPM
BEJIEHHUs pa3roBopa ¢
noJy4yaTessiMi yclyr

He B nosiHO# Mepe nostyyaTenu no 31.12.2021
YCIIyT YJOBIETBOPEHBDI €KEKBAPTAILHO
JI00pOrKeNaTeIbHOCTBIO U
BEHUJTMBOCTHIO pabOTHUKOB
YupexeHus

Yepubimona K.B. — | Hanuuue

3aB. CEKTOPOM JT00pOXKeNaTeIbHOTO,
NpaBOBOW U BEKIIUBOTO U
KaJapOBOH paboThI KOMITETEHTHOTO

OTHOILEHHs] PAOOTHHUKOB
VYupexaeHus k
MOCETUTEJTIO

ObecrnieueHue
noJsty4yaTeseu
COLIMAJIbHBIX YCIIYT B
cdepe KyIbTypbl
J100posKenaTeabHbIM,
BEIKJIMBBIM H
KOMITETEHTHbBIM
OTHOLUEHHEM PabOTHUKOB
VYupexnenus k
MOCETUTEJTIO, MPOBEICHHUE
perynspHoro
BHYTPEHHEr0 KOHTPOJIs
KauecTBa paboThI
nepcoHana YupexaeHus

S. Y10B/IETBOPEHHOCTD YCJIOBHSIMH OKAa3aHHUs YCJIYT

ITpoBeneHue onpocos,
AHKETUPOBAHMS
nojydartesei ycnyr Ha
NpeAMET OLLEHKH
Ka4yecTBa OKa3aHusl
yeayr. Ilpunsarue mep
1o pe3yjJbTaTam
UCCIIe10BAHUS

He B monHoii mMepe 0o 31.12.2021r.

noJlyyaTesu yciuyr

YJAOBJIETBOPEHb! YCIOBUIMHU B TEUEHHE

OKazaHus yciyr OTYETHOr 0
nepuoia

Ko3znosa K.}O. — Ocyl1ecTBICHHE OUEHKH

3aM. THPEKTOpa; KayecTBa

ITonamapesa O.A. NPEeI0CTaBJIEHUs YCAYT B

— BEl. METOJUCT paMKax MOHUTOpPHUHTA
OlICHKE
YIOBJIETBOPEHHOCTH

norpeduTesIed KaueCTBOM
U IOCTYIHOCTBIO YCAYT
METOJ0M aHKETUPOBAHMUSI
noceTuresen
VYupesxaeHus

VyacTtHe B OlIeHKE
KayecTBa OKa3aHMs
yCAYr METOAOM
AHKETHPOBAHHUS
MoceTUTe e
YupexneHus,
y/10BJIETBOPEHHOCTh
Ka4yeCTBOM OKa3aHHs
YCIIYT MOCETUTEISAIMU He
meHee 98%, npoBeneHue
pEryjsipHOTO
BHYTPEHHETO KOHTPOJIsi
KayecTBa OKa3aHMs

yeayr




